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Hacrosiwme Oblyme ycnosus npesoctaBnenust ycnyr Aoctyna k ceti MHTepHet (nanee — Oblyve ycnosus)
OonpeaenstoT OCHOBHbIE MpaBWna okasaHua ycnyr Aoctyna K cetn MHTepHeT (nanee = ycnyra), OKa3blBaeMbIX
000  «HueHwWaHL-Xoym», 1 PErynupyloT NpaBooTHOLEHNs, BosHuKatowme Mexay 000  «HueHwwaHU-Xoym»
(nanee — Mcnonkutenb) 1 knneHToM (aanee — KnueHT) Npy UCMIOMHEHIMN 3aKMIOYEHHOTO C HUM JJoroBopa (Aanee
- florosop).

0O6Lue ycroBus SBNSIOTCS HEOTLEMIEMOI YaCTbio [lOroBOpa 1 PerynupyioT YCroBUs He HaLLeALIne OTPaXeHus
8 [loroBope. B Cryyae BO3HUKHOBEHUS MPOTMBOPEuMiA Mexay OBLuMM ycrosusMu 1 [loroBopom,
NPUOPUTETHBIMU ABNAKOTCA Oﬁu.une ycnosus.

Wcnonnutens Bnpase B OAHOCTOPOHHEM MOpAAKE W3MEHATH OGLL(VIS YyCnosus, NOCPeaCTBOM BHECEHUSA
COOTBETCTBYHLUMX M3MEHEHMI NO aapecy pacnonoxeHus OBLLKX YCroBIit B CETU VIHTEPHET, 0 YeM yBeOMNSET
KnueHTa B COOTBETCTBUM C HacToAwMMmn OGLLU/IMVI yCrnosuamu.

OBLUVE NONOXEHMA

OkasaHue Ycnyr no [loroBopy BO3MOXHO TOMbKO Mpu COBMIOAEHNI CTEAYIOLNX YCHOBHIA:

Hanuuue y cnonHutens TeXHU4YECKO BOIMOXHOCTM OkasaHus Ycnyr.

Hannune y KnneHTa TexHu4eckoil BOMOKHOCTM NpedocTaBReHMs ycnyr focTyna K cetam cesiau obiiero
nonb30BaHHs, OCYLLECTBNSAEMOrO Yepe3 nokanbHble ceT (octyn k cetit MHtepHeT) OO0 «HueHLwaHL-Xoym».

. Mcnonb3oBanue KnuenTom ceTeBoro ofopynoBaHuMs onucaHHoro B paspene 6 (Ycnosus paGoTbl B ceTw)

HacTosiLLux OBLLMX yenosuit.

. Cornacve coBCTBEHHMKa 30aHua, nméo opraHusauuu, OCyLL[eCTBJ'IﬂlOLI.[el;I QKCMnyaTaluio 34aHnd, B KOTOpPOM

pacrorniaraeTcsi Toyka MoAknmiodeHns Knnewta Ha  pasmelyenue  ofopynoBaHus M obecneueHue
6ecnpensiTCTBEHHOr0 A0CTyNa K YCTaHOBNEHHOMY 06OpY[0BaHMO 1 KOMMYHUKALWMOHHBIM COOPYXEHUsM 1
TOMELLEHUsIM.

MpeifckypaHT, B COOTBETCTBUN C KOTOPLIM MPOM3BOAMTCS OrnaTa o [JoroBopy, pa3MeLLeH B OTKPLITOM AOCTYMe B
cetn WHtepHeT no appecy http:/innz-home.ru/docs.html u siBnsetcs HeoTbemnemolt yacTbio [lorosopa.
VcnonHuTens Bnpase B OAHOCTOPOHHEM NOpsiAKe U3MEHSTb HacTosime O6Luye ycnows 1 MpeiickypaHT, nyTem
BHECEHMsI COOTBETCTBYIOLLIX MU3MEHEHWI N0 ykasaHHOMY ajipecy B ceTi MHTepHeT.

Vcnonrutens ny6nukyeT Bce M3MeHeRUs v fononHerus k MpeiickypaHTy 1 OBLM ycnosusiM B ceTv VHTepHeT
He MeHee yeM 3a 10 ([lecaTb) kaneHaapHbIX AHEN 40 Havana ux AeicTBuS.

MpopomkeHne momb3oBaHust KnueHtoMm Ycnyramu VcrionHuTensi nocne WCTeYeHUs CPOka YBEAOMMEHMS,
ykasaHHoro B n. 2.3. O6wux ycrosuid, 06 uameHeHun OBwwx ycnosuit wnu [peiickypanTa, 6Gynet
paccMaTpuBaTbCsi kak cornacue KnueHta ¢ nofoGHbIMM M3MeHeHMsMU 1 JononHeHusmu. Ecnn Knuent He
COrMaceH C KakAMU-MGO M3MEHEHUsIM U [IOTIONHEHUSIMI eMy CTIeflyeT MpekpaTiTb Momnb3oBaHue Ycmyramu
VcnonHuTens, nocne Toro kak OH UCMOMb3yeT Yxke OnrayeHHble Ycnyru.

KnueHT sBnsieTcs KOHeuHbIM notpebutenem u He UMeeT npaBa Ha npeaocTaBneHne YCIyr no Hactosiuemy
[loroopy TpeTbiM nuLam 6e3 nucbMeHHoro cornacvs McnonxuTens..

[insi noakntoueHnst AGoHeHTy Bbigaetes uHTepderic Ethernet 100BASE-TX

NOPANOK NOAKNIOYEHMA

[ins ocywecTeneHnst paBoT No NOAKMKHEHNIO K CETAM CBA3M O6LLEro Nonb3oBaHusl, OCYILECTBNSEMOrO Yepes
nokanbHble ceTn (nocTyn k cetn MuTepHet) 000 «HueHwaHu-Xoym» KnueHT obsayetcs:
ObecneunTb Hannune paboTocnocobHoro KommbloTepa:
co cBoBoaHbIM cnotoM PCl ANsi NoAKNYEHNs CETEBOW KapTbl UMK C CETEBOW KapToi;
C yCTaHOBMeHHOI paboTocnocoBHO  OnepaLMOHHOM CUCTEMOM C  BKMKOYEHHOW noamepxkkoin TCP/IP.
PaGoTocrocobHoi MpusHaeTcsi onepaLyoHHasi cucTeMa, OfHO3HAauHo paboTaioliasi B COOTBETCTBAM C
[IOKyMeHTaLel K AaHHON OnepaLMoHHO cucTeme.
OBecneunTb HanuuMe MHCTANMALMOHHOTO NakeTa YCTaHOBIIEHHON Ha KOMMbIOTEPE OMEpaLMOHHON CUCTEMbI U
BO3MOXHOCTb €10 MCMOMb30BaHMs Ha KoMribloTepe KrineTa.
OBecneuntb [OCTYN K KOMMYHUKALMOHHBIM COOPYXEHMSM 3[jaHusi, B KOTOPOM pACroNOXeH YykasaHHblit
paboToCnocoBHbIit KOMMLIOTEP, @ Takke K 3NEKTPOLLMTOBLIM Ha BCEM NPOTSKEHUN NMPOKnazky kabenbHol NMHUK,
a IMeHHO: Npy pacnonoxeHun 06opyaoBaHus VicnonHuTens B NoABanbHOM NOMeLYEH — OT kBapTupbl KnnenTa
[10 NepBOTO 3Taxa BKIIOYUTENBHO, @ MPU PacnonoxeH 06opyfoBaHus VcnonHuTens B YepaayHOM NoMeLLieHU!
— OT kBapTUPbI KneHTa A0 NocneHero aTaxa BKMOUNTENbHO.
VicnonHuTenb Ans ocyluecTeneHns pabot no nopkmoueHnio Knuexta obsayetcs:
Mponoxutb kabenb (BuTas napa 5-0it kateropuu) [0 kBapTUpbl KnuewTa, ocyLecTBuTb npoBeaeHue kabens B
KBapTMpy, HO He Gonee 3 MeTPOB OT TOUKM BBOAA kabens B KBApTUPY, NPU HANMYMK CTaHAAPTHOTO MecTa Ans
BBOAA Kkabens, npeayCMOTPEHHOTO B MPOEKTHON [OKYMEHTaLMW 3[aHusi, B KOTOPOM PacrofioxeHa KBapTipa
Knventa. B cnyyae HeobxogumocTv paboTbl M MaTepuansl Ans NOAKMOYEHMs kabenbHO MuHUN B KBapTUpe
KnuenTa, a Takke MX CTOMMOCTb, oroBapueatoTcst CTOPOHaMM OTAEMbHO.
B pamkax nopknioyeHust OCYL|ECTBUTb HACTPOiKy Ha OHOM KOMMbOTEpe, Ha KOTOPblii MPOM3BOANTCA
TOAKITIOYEHME:
napametpos npotokona TCP/IP Tonbko Ans onepauuoHHbIx cuctem cemerictea Windows 2000, Windows XP,
Windows Vista, Mac OS;
B cnyyae, ecnm KnueHt He npepocTaBnseT paboTocmocobHbIii KommbloTep, To Mcmonwutens Bnpase
NpOAEeMOHCTPUpOBaTh KnueHTy ¢ Mcnonb3oBaHneM COBCTBEHHbIX TEXHMYECKMX CpeAcTs paboTocnocoBHocTb
MOAKNIOYEHNs Kk CeTi 1 TpeboBaTb nonucaHus AkTa cauu-npuemky BbINOMHEHHbIX paboT.
dakt nopknioyenns Knuenta ocopmnsietcss noanucadeMm CTopoHamu AKTa CA@UM-NPUEMKN BbINONHEHHbIX
pabot. Ecnvt KnueHT HeoBOCHOBAHHO YKMOHSIETCS OT ero nopnucaHus B TedeHne 3 (TpéXx) kaneHdapHbix AHew
nocne HanpaBneHns eMy AKTa Cauu-NPUeMKI BbIMONHEHHbIX PaBoT, U B YKa3aHHbI CPOK He MPe/iCTaBMeHbl
MOTMBUPOBAHHbIE MUCbMEHHble 3ameyaHns Knuewta, paboTbl CuMTalOTCS BbINOMHEHHbIMM McnonHuTenem B
COOTBETCTBMN C [JoroBOPOM Hapmexalm obpasom, Ycnyru nognexat ornate, a KnueHt cuutaetcs
nogKnioyeHHbIM k CETU.
Mocne noaknioyerns k CETU KnueHT npoussoaut onnaty Ycnyr B COOTBETCTBUM C AGCTBYIOLMMM Tapudamy,
3a VCKITIOYEHNEM CIlyyaeB, KOr/ia no BitHe VcrionHuTens YCnyrv He npeaocTaBeHs!.
KnueHT  caMOCTOSTENbHO YCTPaHSeT BPeAOHOCHbIE MpOrpaMMbl (TP WX HanMuuK) Ha  KoMnbloTepe,
noakmnioyerHom k CETW, B TeyeHme 24 (aBaauaTin YeTbIpex) 4acoB Nocne MOAKMIYEHNs K Yenyram.
B cryyae u3MeHeHMsi MeCToHaxoxaeHust KnieHTa okasaHue YCryr no ero HoBoMy MECTOHaXOXAEHIO B pamkax
[loroBopa He ocyLyecTenseTcs.
McnonHutens obecneursaeT npeaocTasneHie YCnyr TOMbKO Ha KOMMbIOTepe, HenocpeACTBEHHO NOAKMIYaeMOM
k CETW. WcnonHutenb He npOM3BOAWT HACTPOIKY MOKaMbHOW BbIYMCTIUTENbHOM ceTu Knventa unu
nporpaMmHoro ofecrieyerusi, NoAaepxvBalLLero paboTy NoKkanbHOM BbIYUCIMTENBHOM CETU, U He HeceT
OTBETCTBEHHOCTM 3 (DYHKLMOHMPOBAHME NOKANbHOM BblYMCITENbHOM ceT KnnewTa.
[lononHuTenbHble ycnyru, ykasanHble B Ctatbe 2.2. MpelickypaHTa, okasbiatoTcs McnonHutenem KnueHty Ha
OCHOBAHWM OTAeNbHbIX 3asiBOK KnneHTa, Hanpasnsiemblx MCMOnHUTENo N0 3MeKTPOHHOI noyte support@nnz-
home.ru. 3asBka KnueHTa Ha OkasaHue [ONOMHUTENbHBIX YCNYT OMKHA COAEPXaTb HaUMeHoBaHMe YCnyry, B
cootBeTcTBiM co CTaTbeit 2.2. MpeiickypaHTa, NepuoA, B TeYeHMe KOTOPOrO 3akasbiBaemasi ycnyra AOMmKHa
OKa3blBaTbCs, 0GBEM OKasbiBaEMoil yenyri. VicnonHuTenb HauMHaeT okasaHue 3akasaHHoit KnueHTom ycnyrv B
TeveHne 14 (YeTbipHaauaTy) AHel ¢ MOMeHTa nonyyeHus 3aski KnuenTa. CTOPOHbI COrNalLaTcs ¢ TeM, YTo
3asBKa Ha Oka3aHue JOMONMHUTENbHON YCnyry, nonyyeHHas VcmonHuTenem ¢ anekTpoHHoro agpeca Knuenra,
yka3aHHoro B peksuauTax B [Mpeambyne [loroBopa, siBNseTCs 3asiBkoit KnueHTa u MopnexuT UCTOMHeHio B
COOTBETCTBUY C HACTOALMMU OBLIMMM yCroBUAMA.
[ins nonyyeHus AOCTyna K MOMb30OBaHWIO YCMyr MO NPpeAoCTaBMEHMI0 [OCTYNa K CETAM nepeaaun AaHHbIX ¢
Lenbio MOoMyYeHUst YCryr CBS3W MO nepefade AaHHbIX Ans Lieneil nepepayn ronocosoit uHcopmauum (IP-
TenetoHns)) AGOHEHTY HEOBX0AUMO:

CamoCTOsiTENbHO 3aperncTpupoBats B JlnuHom kabureTe aboHeHTa no agpecy https://billing.nnz-home.ru

[IOMALUHVIA UM MOBUINbHBIN HOMEP TenedoHa (A0 TPEX HOMEPOB), KOTOPbIN NNaHUPYETCS MCMONb30BaTH ANS

nonyyenus yenyr IP-Teneconnu;

C 3apervcTpupoBaxHoro TenedoHa HabpaTb Homep AocTyna: 449-63-86;

nepeBecTy TenedoH B TOHaMbHbIN Pexim (0BbIYHO KHOMKA «*»);

CriefioBaTh rofioCcoBbIM UHCTPYKLMSM;

YCIYTY OKa3bIBAIOTCS TONLKO MPY YCTIOBIM MOMOKMUTENBHOTO GanaHca nuUesoro cyeta AGOHeHTa.

NPABA CTOPOH

KnueHt Bnpase:

EXeQHEBHO W KPYrMOCYTOHO MCMONb30BaTb MpefocTaBnsieMble no [loroBopy Ycmyr, Kayectso OkasaHust
KOTOpPbIX JOMXHO COOTBETCTBOBATL CTaHAAPTaM, yCTaHOBNEHHbIM 3aKOHO4aTENbCTBOM Po.

ExeaHeBHO nonyyatb NHGOPMALMIO O COCTOSHUN NULIEBOTO CYeTa.
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KnueHT BripaBe 3a AOMOMHUTENbHYIO NnaTy 3anpociTb AeTanu3aumio NULEBOTO CYeTa, cornacHo n. 2.2.
HacTosmx O6wmx ycnosui. [leTanuaauums OCyLLECTBRSETCS: no 3asBke KnueHTa, oTnpaBneHHol no dakcy:
+7(812) 448-01-78, +7(812) 448-01-79, no anekTpoHHoOM noyTe info@nnz-home.ru unu ohopmnenHoil B LieHTpe
obcnyxveanmus aboHeHTos no agpecy: Cankr-Metepbypr, np. Bonbluesukos, A.3, k.1. 3asBka cocTanseTcs B
npou3BonbHoN hopme 1 JomkHa coaepxatb: Ne foroopa unu norvH Knuekta B cetn «HueHwwaHu-Xoym», @O
KnueHTa, KOHTaKTHble AaHHble (TenedoH, aapec JNEKTPOHHOW MONTbI), MEPUOS BPEMEHM, 3a KOTOpblit
HeobxoauMa AeTanusalums MuHoro cyeta. OKOHYaHMeM Nepuosa, 3a KOTOpbIit BbAAeTCs AeTanu3aLus cyeta,
cuMTaeTCs AaTa nocTyrneHns 3asBku. MakcumarbHbiii Iepuof, 3a KOTOpbIit MPOU3BOANTCS feTanu3aLys cyeTa -
3 ropa, npeAwecTsylWmX nonyyeHnto Mcnonhutenem 3aseku. Cpok oBpaBoTku 3asBkn - He Gonee 14
KaneHapHbIX [Hel ¢ MOMeHTa ee nonyyenus McnonHutenem. [letanusauns cyeta Hanpasnsietcst KnuewTy no
KOHTaKTHOMY afipecy 3MeKTPOHHON NOYTbl KNineHTa 1 COAepXVT AaHHbIE NO 3a4NCTIEHNIO 1 CIMCAHMIO CPEACTB Ha
TYHBIA cHeT aBOHEHTa 3a Yka3aHHbIi Nepyoa.

B oaHocTOpoHHeM nopsiike B Nioboe BpeMs pacToprHyTh [loroBop nNpu yCnoBun yBefoMneHns Mcnonrutens no
aapecy 3nekTpoHHoN nouThl info@nnz-home.ru 3a 2 ([e) Heaenw [0 AaTbl pacTopxeHus [Jorosopa.
McnonHutens Bripase:

MpoBoauTL pernamenTHble paboThbl C NPUOCTAHOBKOI NpeoCTaBfeHns YCnyr Ha nepuop npoBeseHus pabot.
CyMMapHas NpofoMKUTENbHOCTb pernameHTHbIX paboT He AomkHa npesbilwaTh 48 (Copok BoceMb) Yacos 3a 1
(OavH) kaneHaapHbIn Mecsl. McnonHuTens HanpaBnseT yefomnerne KnueHTy Ha aipec 3neKTPOHHO! NoyThl
3apervcTpupoBaHHoO y McnonHuTens unn pasmelLaeT WHgopmaLmio Ha caiite no agpecy http:/innz-home.ru
He MeHee YeM 3a 12 ([IBeHazLaTh) YacoB A0 HaYana NpoBeEHINs pernameHTHbIX paboT.

B cnyyasx Hapywenus KnueHtom TpeGoBaHuit, ycTaHoBneHHbix [oroBopoM u  OBLwmmK  ycnosusimu,
VicnonHuTens umeeT npaso NpUOCTaHOBUTL Okasadwe Ycnyr no [orosopy, yBegomus KnueHTa no appecy
AMNeKTPOHHOIA NOYTbI, yKasaHHOMY B [loroBope, UM No nouTe, no ajpecy, ykasaxHomy B florosope. Ecnun Knuert
He YCTPaHUT yKasaHHbIE HapyLUEeHWs B TeYeHue 6 MecsiLieB C AaTbl MOMYYEHUs MM MACBMEHHOTO YBEZOMIEHNS! O
MP1OCTaHOBKe OKa3aHust Ycnyr, VCnonHuTenb MMeeT NpaBo 0TKA3aThCs OT MCMONHEHMst JOrOBOpa (PacTOprHyTh
[I0roBOP) B OJHOCTOPOHHEM MOPSAIKe.

B 0gHOCTOpOHHEM NOpsiAKe M3MEHSTb YCTaHOBNEHHbIe Tapudbl HA OKa3biBaeMble YCNyrin unu HasHayaTb HoBble
nnaTexu B AOMOMHEHNE K YXKe CylLecTBYHLMM. YBEAOMITEHUs 0 MOAOBHbIX M3MeHeHUsX nyBnukyeTcs Ha caitte
Wcnonxutens no appecy http://nnz-home.ru mexee yem 3a 10 ([ecsiTb) kaneHAapHbIX AHEN A0 BCTYNNEHUs
9TUX M3MeHeHuit B cuny. B cnyyae, ecnu KnueHT He cornaceH Ha npopomkeHue [loroBopa C y46TOM HOBbIX
TapuchoB, OH BripaBe B OHOCTOPOHHEM MOPSIAKE OTKA3aTbCA OT WCTONHeHMst [loroBopa MyTeM HampasneHus
COOTBETCTBYIOLLENO MMCLMEHHOTO yBeOMNEeHs VcnonHuTento.

OBABAHHOCTU CTOPOH

KnueHT obsi3aH:
OBecreunBatb  GeCrpensTCTBEHHbIA  AOCTYM K  YCTAHOBMEHHOMY OBGOPYAOBAHMIO, KOMMYHUKALWMOHHBIM
COOPYKEHUSIM 11 MOMELLEHUSM 3[1aHnsi, B KOTOPOM pacrionaraetcsi Touka mMofkmiodenns Knuewta, Ans
TexHU4eckoro obcnyxmBaHus McnonHuTenem yctaHoBNeHHoro 060pyaoBaHms.
MpaBunbHO BBOAWTL M HE MOAMGULMPOBATL MAEHTU(MKALWMOHHbIE MapaMeTpbl ¥ cobriogaTb MHCTPYKLMM
McnonHuTens no HacTpoiike CBOEro ceTeBoro 060pyaoBaHUs U MporpaMMHOro obecrieyeHis, XpaHuTb B TailHe
WeHTMDUKALMOHHbIE NapamMeTpbl ¥ He Nepe/aBaThb X TPETbUM NLaM.
He ponyckaTb moakmiodeHne aBOHEHTCKUX YCTPOICTB Tenematuyeckux cnyxb unu obopyaoBaHus nepepauu
[laHHbIX, He UMetoLnX cepTudukaTos cootBeTCTBIUA MuHncTepcTea PO no cBsian 1 MHopmaT1saLmu.
MpvHUMaTL Mepbl NO HACTPOilke CBOWX PECYPCOB, NPENATCTBYIOLME HeA0BPOCOBECTHOMY WX UCMIONb3OBAHUIO
TPETLUMYU NULAMA.
HesameanuTenbHo — yCTpaHsiTb  Mpu4MHbl,  ObycnaenusatoLme
HenpaBOMEPHOro MCMoMb3oBaHus pecypcoB KnueHTa TpeTbUMM NMLaMI.
CBoeBpeMeHHO npoussoauTL onnaty Ycnyr B cootBeTcTBuM ¢ [lpeiickypaHToM v Hactosiumu OBimmu
YCTIOBUSIMM.
CamocTOATeNbHO onnaunBaTh BCe YCnyrn TenedOoHHbIX KOMNaHWit (M ApYrvX opraHM3aLuii) ucnomnbayemble
QNS YCTaHOBMNEHWs COBNHEHNS C HoMepoM AocTyna IP-Tenedonmy.
HeykocHuTenbHo cobriopats BCe npasiuna vt Tpe6oBaHMs M3NOXeEHHbIE B HACTOALLMX OBLLUMX YCNIOBMSIX.
WenonHutens obsi3aH:
Mpenoctaeute KnuenTy Heobxoaumble Anst paboTbl yHUKaNbHbIE MAEHTUDUKALMOHHbIe napameTpbl CETU.
ObecneunBatb KOHCymMbTaLuoHHOe obcnyxuBanme Knuewta no Tenedony: +7 (812) 326-10-85 wu
KOHCYMbTaLMOHHO-TEXHUYeCKoe 0bcnyxuBaHue KnuenTa no TenecdoHy: +7 (812) 326-45-50, +7 (812) 449-63-99
UNW  3NeKTPOHHOI MouTe  support@nnz-home.ru. Bpems Oka3aHMsi KOHCYNbTALMOHHOTO OBCNYXUBaHUS
yKasblBaeTCs Ha calite no agpecy http:/innz-home.ru.
Cobriofatb CPokM W MOPSHAOK YCTPaHEHUs aBapuil M HeuCrpaBHOCTEN MPEnsTCTBYIOLMX MOMb30BaHMIO
TenemaTh4eckMMM ycryramMm B3 NPy Hanu4uy TEXHUYECKO! BO3MOXHOCTM CO CTOPOHbI VcnonHuTens):

®  BOCCTaHOBrEHe paboTocnocoGHOCTH yana CBsi3Nn — B TeYeHMe 4-X YacoB;

e BOCCTaHoBNeHWe paboTocnocoBHOCTM joMa - B TeueHue 1 (0AHMX) CyTOK;

© BOCCTAHOBMEHWE [0CTyna B CeTb MHTEpHET AGOHEHTa — B TeUeHHe 2 (ABYX) CYTOK
KnmeHT He Bnpase:
Mcnonb3oBatb Yenyr McnonHutens Anst MaccoBo pacchinkvt MACEM PEKTIaMHOTO UM MHOTO COAEpXaHusi, Ha
rony4eHne KOTOpbIX NoNb3oBaTenu VIHTEpHET He fjaBani SIBHOTO COrMacysi, nepefaBaTb B KOH(bepeHLyo
HEKOPPEKTHYHO MH(opMaLIKO.
Wcnonb3osate CETb Ans npepoctaBnenust YCnyr [pyrM KNWEHTaMm CeTW, Kak-TO: MapLupyTu3auus vnu
npoKc1poBaHme Tpadka 6e3 mMcbMeHHoro cornacis MicnonHutens.
Mcnonb3osaTh pecypcbl VHTEpHET (B TOM uMCre CMIMCKM pacchiniok, KoHdepeHuwn, Beb-hopymbl, 4aTbl) ¢
MOMOLLbIO Yenyr McnonHuTens ¢ HapyLieH1eM NpaBirn, yCTaHOBMEHHbIX A5 UCMONb30BaHNS AaHHbIX PECYPCOB.
Vcnonb3oBatb Ycnyru MicnonHutens (MoYToBbIe ALMKM, afipeca 3MEKTPOHHON NoYTkI, web-CTpauubl, IP-agpeca
1 T.[I.) B Ka4ecTBe KOHTAKTHbIX KOOPAWHAT ANS COBEPLUEHUS AGMCTBUI, onncaHHbIX B N. 5.3.1, 5.3.3. HacToswmx
O6LLMX YCroBMiA BHE 3aBUCMMOCTY OT TOTO, U3 KaKoi TOUKi VIHTEpHeT Gbini COBEpLUEHbI 3TN AGNCTBIS.
MpensTcTeoBaTh pabote ceTeit Mcnonnutens unu obecneveHnto 6e3onacHocTM B HIX, MCMOMb30BaTL Yemyru
McnonHutens ans nony4eHns HenpaBoMepHoro ocTyna k MioboMy komnbroTepy B VIHTEpHET (B T.4. NPOU3BOANTL
CkaHMpoBaHue noptoB nioBbix KommnbioTepoB WHTepreT unu CETU). Cospasath nomexu paGote Knuentos
Vicnonnutens unu gpyrux nonb3osatenei MktepHet unu CETU.
Mcnonb3oBaTh pecypcbl VIHTEpHET ¢ NOMOLLbHo yenyr McnonHuTens Takum 06pa3om, YTo 3T0 HapyliaeT npasina
MCTIONb30BaHMS AAHHOTO pecypca v Bbi3Bano xanoby oT agMuHMCTpaTopa aToro pecypca. Bnapenew no6oro
MH(OPMALIMOHHOTO UMK TEXHUYECKOTO pecypca VIHTEpHET MOXET YCTaHOBUTb [ifst 3TOTO pecypca COBCTBEHHbIE
npaBuna €ro MCronb3oBaHWs. [paBuna WCMONb3OBaHMS PecypcoB nMbo ccbinka Ha HUX nyBRukyloTcs
BnaZienbLami Ui aAMUHUCTPaTopaMy 3TUX PECcYpCoB B TOUKE MOAKMIOYEHMS K TakuM pecypcam W SBNSOTCA
06s13aTeNbHbIMIA K UCTIONHEHNIO BCEMM MONb30BaTENsIMI 3TUX pecypcoB. KnueHT obsisaH cobriogats npasuna
1CTIONb30BaHNs pecypca Nnbo HEMe/NEeHHO 0TKa3aThCs OT €ro UCroNb30BaHMS.
Mcnonb3osath Yenyru Ucnonkutens ans BocnpoussefeHus, nybnukaLym, pacnpocTpaHeHus, B TOM uucne
MoCpeaCcTBOM Pa3MeLLeHns Cebinok Ha pecypcbl cet WnTepHeT unu CETW, yrpoxaioluei, HempucToiHoA,
OCKOPBUTENBHOI, @ TaKKe MHOI MHGOPMALIM, PACNPOCTPaHEHE KOTOPOIH MPOTUBOPEYMT 3aKOHOAATENbCTBY P®;
uenonb3osatk Yenyri VcnonHuTens Ans pacnpocTpaHeHns Npou3BeaeHui, ABnsioLMxcs o6bekTamm aBTopckux
npaB, C HapylleHMeM 3aKkoHojaTenbcTBa 06 aBTOPCKOM MpaBe W CMexHbIX npaBax P®, a Takke Hopm
COrMaLLeHuit 1 aKTOB MEX[yHapOAHOro XapakTepa, AeiCTBUE KOTOPbIX pacrpocTpaHseTcs Ha Tepputopuio PO;
UCTIONb30BaTb W PacnpocTpaHaTh nporpammbl Ans OBM, OTHecEHHble 3aKoHopaTenbctBoM PO k uncny
BPE/IOHOCHbIX, B TOM YMCre, NPUBOASILLME K BO3MOXHOCTI HECAHKLMOHMPOBAHHOTO MOANGULIMPOBAHNS 1 (M)
1CNOMb30BaHNS WHbIX nporpamm Ans SBM).
Pa3mellaTb Ha cepBepax, HaxOAAWWXCA B MPOCTPaHCTBE yrpaBnseMoM VicnonHuTenem, NpUnoXeHus
(MynbTUMeauitHble cepBepbl 1 T.M.), UCMOMb3yloLLMe NOTOKOBYIO Nepeaayy uHdopMaLum, 6e3 npeasapuTenbHo
MOMy4€EHHOTO MUCBMEHHOTO cornackst VicnonHutens.
PacnpocTpahsitb  MHGhOpMaLMIo, OCKOPOMSIOLLYI0 4ecTb W JOCTOMHCTBO CTONHUTENs, ero napTHepos,
COTPYAHMKOB 1 NI0BbIX TPETBUX ML,

BO3MOXHOCTb  HefloBpOCOBECTHOTO,

5.3.10.0CyLLeCTBNATL ASNCTBUS, HAaNpaBeHHble Ha MOPYY WM 3aTpyAHEHME PaBoTbl TEXHUYECKUX UMW NPOTPAMMHBIX

cpeacTs Vicnonuutens unu apyrix nonb3osateneil cet MutepHet unn CETU.

5.3.11.0cyLyecTBNATL AENCTBIS Bbi3blBatoLMe HapylueHne pabotsl CETU.
5.3.12.M3MeHsTb ceTeBble PEKBU3UTBI, BblAaHHbIE Wcnonvutenem npu NOAKIKYEHUN.
5.3.13.0cywectBnaTb nogkmioyeHne k CETW oBopynoBaHus, NpefocTaBnsitoWero A0CTyn wnu obecneuusatoLyero

53.14.Mpu Monb3oBaHMM YCRyramu WMCMOMb30BATh  BHYTPEHHUE

CBSI3HOCTb C APYrVMIA CETAMM, OTNN4HbIMK 0T CETU UcnonkuTens.
IP-aApeca, OTNMYHbIE  OT  BbIAAHHBIX  eMy

Vicnontutenem Npu NOAKNKYEeHUN yCJ'IyI'I/L

5.3.15.CoBeplatb WHble AEACTBUS HaHOCAWMe Bped MCMOMHUTENO WNM TPeTbUM nuuaM, NpoTUBOpevalLve

6.1.

[nevicTBYloLLEeMy 3akoHoaatenscTBy PO u HacToswwmm OBLyuM ycnosusim.
YCNOBWA PABOTbI B CETU

Moa TepmuHom CETb B TekcTe HacTosumux OBLLMX YCNOBUA NOHMMAETCS MarucTpanbHas ceTb Vcrnonnutens.
CeTeBoe obopynosaHue — obopynoBahue, ucnonbayemoe Ans pabotsl ¢ CETbIO, kotopoe noctasnsietcs
uekmiounTenbHo Mcnonutenem. YctaHoBka npodero 06opyAoBaHWUS MPOWUBOAMTCS TOMbKO C MACHMEHHOrO
cornacust  Mcrionhutens. McronHutenb MMeeT MpaBO OTKasaTb B YCTaHoBke mioGoro obopynosaHus,
npuHaanexalero Knuewty, 6e3 0GbSCHEHNS NPUUMH.


http://nnz-home.ru/docs.html
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[loctyn k pecypcam CETU:

KnueHT MMeeT BO3MOXHOCTb focTyna k pecypcam CETW Tombko mpu MOMOXWTENbHOM COCTOSHMM CBOETO
NNLEBOTO cyeTa.

VcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a paBioTocnocobHOCTL 1 copepxatue pecypcos B CETU.

Bce pecypcel CETU 3a ucknioyernem caitta http:/innz-home.ru/ ynpasnstotcs 1 MoAepupyloTCs YacTHbIMM
nMLamMK UK oprann3aumam1. MofiepupoBahie, ynpaBneHue v BO3aelCTBUE Takux pecypcoB Ha Knuenta He
MOXET HM NPV KakuX YCOBMSX BOCTPUHUMATBLCS Kak [efcTBus cnonHuTens no oTHoLueHmio k KnueHty.
VcnonHutens obecneunBaeT yHuKambHylo WAeHTUMKaumMio KnueHTa (mpepocTaBnieHne MHAMBAAYanbHOTO
norvHa 1 napons Ans xoga 8 CETb).

B CETW ncnonbayiotes 2 BapuaHTa agpecalum:

BHyTpeHHuit afpec, koTopblil BblaensieTcs 13 Grioka aapecos, NpeaHasHaueHHbIX AN YaCTHbIX CeTeil, UMEtoLMX
poctyn Kk cet WHTepHeT. [aHHblil cnocob appecauyy sBMSETCH CTaHAAPTHbIM MpW noanucaHui [orosopa.
[locTyn Kk ceTn MHTepHeT npeaocTaBnseTcs nyTem AuHaMMJeckoi TpaHcnsuwn aapeca KnueHta Bo BHeWHMi
afpec w3 6roka agpecos MHTepHeT WcnonHuTens.

BHeLwuHui1 appec, KoTopblit BbiaenseTcs 13 6roka agpecos MHTepHeT Mcnonkutens. [laHHblit cnocob aapecauum
SBNSETCS [ONONHUTENBHOM YCNYroit 1 ONNa4MBaeTes OTAENBHO B COOTBETCTBUN C MpelickypaHToM.

IMpw noanucanum [loroBopa Bbiaensetcs BHytpeHHuit agpec (n. 6.4.1. HacTosiwmx O6LMX YCRoBWiA), Npu 3TOM
[OCTYN K CETH VHTEpHET orpaHnyeH B 06beMe [OCTaTO4HOM [ MpocMoTpa HdpopMaLm Ha WWW-cepsepax,
MOMy4eHNs 1 OTNPaBKM AMEKTPOHHOI MOuTHI Yepe3 MOuTOBbI CepBep McronHutens, paGoTbi ¢ Apyrumu
noyToBbIMM slukamu yepes WWW-cepsepa (Hanpumep, www.mail.ru). Bce nopTbl, 3a ucknioueHuem nopros
3aKpbITBIX M0 COOBPaXEHNIM 630MacHOCTY SBNSIOTCS OTKPLITHIMY.

[insi HopmanbHoii paboTbl ¢ Mcnonb3oBaHueM BHyTpeHHero agpeca, Mcnonb3yemoe KnueHToM nporpamMmHoe
obecneyeHme AOMKHO NOAEPXKIUBATL MEXaHI3M TPAHCMSILMN aApeca 1 HOPManbHO (YHKLMOHMPOBATL C HUM.
Mpn ncnonb3oBaHun BHelwHero appeca (n. 6.4.2. Hactoswmx O6wwx ycnoswit) KnueHTy oTKpbiBalOTCSH BCE
MOpThI 3 MCKIK4EHNEM 0B bSIBNEHHBIX Kak 3akpbiTble B MyHKTe 6.8 HacTosLmx OBLX YCnoBui.

Moa wcxopswwmm Tpadmkom KnveHTa NOHMMAETCA MOKa3aHMe annapaTHbIX CYETYUKOB MariCTparnbHoro
060opyaoBaHIs COOTBETCTBYHOLLMM CETEBbIM pekBu3nTam KnuenTa u HanpasneHmio Tpaduka ot Knuerta. O6bem
vcxodsero Tpaduka He [omkeH npesblwath 150% OT ofbema Bxogsilero Tpaduka B TeYeHWe Mecsua.
MpesbileHne obbema ucxoasLLero Tpacka Haz YCTaHOBNEHHbIM MOPOroM COrnacoBbBaeTCs ¢ McnonHutenem.
VicnonHuTenb  BnpaBe YCTaHOBUTb YCMOBUS MCTIONb30BAHNS W OMNaTbl UCXOASILEro Tpaduka NpeBbiLIaloLLero
[iaHHbIA Nopor.

OrpaHuyenus goctyna k CETU.

OCHOBHbIM 11 eAMHCTBEHHbIM MpoTokonom ceT siensetcs IP npotokon (TCP/IP, UDP/IP, ICMP, ARP),
VCTIONb30BaHUE APYTUX MPOTOKOMOB HEAOMYCTUMO U PacCMaTpUBAETCs Kak HECAHKLMOHMPOBAHHbIA AOCTYN K
CETW.

Cnmcok 3anpelleHHbIx npoTokono v npunoxenuit: IPX, PIM (Protocol Independent Multicast), NetBIOS
(NetBEUI) over IP (Moptsl 135, 137, 138, 139, 445). VyPress Chat, Nioboe nporpammHoe obecneyeHue
CKaHWpPOBaHMS MOpTOB, Tpaduka M T. M, a Tak Xe nporpaMmHoe ofecrieyerne, UCTonb3yloLee
LIMPOKOBELLATENbHYIO PacChifIky NakeToB. VcnonHuTenb MOXeT npeanpuHuMaTh niobble AeicTBAS (Mepbl) Ans
npefoTBpaLLeHIns paboTbl 3anpeLLeHHbIX K MPUMEHEHIIO B CETM MPOTOKOIIOB 1 MPUMOXEHHI.

B cnyyae perucTpauuu nOMbITOK HECAHKUMOHMPOBAHHOrO AocTyna (cmeHa atpubyTtoB goctyna k CETW,
HECaHKLMOHMPOBAHHOE NOAKMIYeHNe 060pya0BaHMS, WCMONb30BaHWE MPOTOKOMOB OTAMYHBIX OT IP 1 T. n.)
VicnonHuTenb npuoctaHaBnMBaeT okasaHue aboHeHTY yenyr 1 MMeeT npaeo pacToprHyTb [lorosop ¢ KnuenTom B
O[HOCTOPOHHEM NOpsAiKe, C COBMAEHMEM yernoBuiA . 4.2.2 HacToswwmx OBLLMX YCrOoBHIA.

. OTnpaBKka 3NMeKTPOHHOM NOYTbI KNMEHTaMI OCYLLECTBSETCS TONBKO C UCTIONb30BaHMEM NPOMEXyTouHoro SMTP-

cepsepa Vicnonnutens. SMTP nopt 25 ans nonb3osatenent CETU 3akpbiT Ha BbIXoA U3 ceTu WcnonkuTens. B
cnyyae OGHapYXeHUs MacCoBbIX HECAHKUMOHMPOBAHHbIX pacchinok (SPAM, BupycHas aesTenbHOCTb)
VicnonHutent Bnpase 6e3 ysefomnenms 3abnokuposats Bce SMTP-otnpasky ot Knuenta.

CTOMMOCTb, NMOPAAOK OMNATbLI M CPOK OKA3AHWA YCIIYT

Pacuetbl mexay CTopoHamu ocyuiecTsnsioTcst B GeaHannyHoit popme B pybnsix PO.
Pa3mep nnatexeit KnueHta onpepensieTcst UCXoas U3 BUAa okasbiBaemoit Mo [loroBopy Ycryru B COOTBETCTBUM
c Tapudamu, ykasaHHbiMi B TpeiickypaHTe, Tapudamu ans yenyr IP-TenedoHm unu B AONOMHUTENBHOM
cornaLueHim k [loroBopy, B 3aBucUMOCTI OT 06bema Tpadmka KnuenTa.
Moa obbemom Tpadhuka KnneHTa noHMMaeTCst COBOKYMHOCTb AaHHbIX MepeaHHbIX Mo CeTit VIHTEpHeT, KoTopblit
onpesensieTc nokasaHMeM  annapaTHbIX CYETYMKOB  MarucTpanbHoro —o6opyaoBadus — Mcnonkutens
COOTBETCTBYIOLLErO CeTeBbIM peksu3nTaM KnuenTa 1 Hanpasneruio Tpaduka KnuenTa, dukcupyiomx obbem
okasaHHblx Knvewty Ycnyr no [loroBopy. YueT BXOASILETO M UCXOASLEro Tpacuka MPOM3BOAMTCS BHE
3aBMCUMOCTY OT TOTO, JOCTABIIEH YYTEHHbIN TPadhMKk 10 KoMMbloTepa KnneHTa uim Het.
Moa npepocTaBneHnem GE3NMMUTHOTO KaHana NOHUMaeTcs NpefocTaBnerne Yenyrin 4oCTyna K CeTaM CBA3N
obLyero nonb3oBaHms, OCYLIECTBNSAEMO! Yepe3 NokarnbHble ceTu VCMonHWTens, ¢ Monocoi NpomnyckaHus He
NpeBbILLaloLLE OroBOPEHHYH0 B pasaene 6 HacToswmx OBLymx ycnosuit 1 MpevickypaHTe.
Onnata ycnyr Wcnonwutens ocyulectensietcs KnveHTOM aBaHCOBBIMM NnaTexamy.
CaMOCTOSITENbHO CMIeANTL 3a PACcX0A0BaHNEM CPE/ICTB Ha CBOEM NULIEBOM CHeTe.
Mpy vcyepnaHun CPeACTB Ha MuLEBOM cyeTe KnueHta VcronHuTenb BripaBe MPUOCTAHOBMUTL OKa3aHue ycmyr
ABOHeHTY, npu ycnosun cobniofeHus n. 4.2.2 Hactoswmx OBLWmx ycnosuit. BosoBHoBneHMe okasaHus yenyr
BO3MOXHO NWLWb Mocne Toro, kak KnMeHT coBepluMT oyepeaHoil aBaHCOBbI nnatéx. CtoumocTb Yenyr no
[loroBopy onpenensieTcs B cooTBeTCTBUM C MpeiickypaHToM, Tapudamu ans yenyr IP-tenedormnm.
06bem nonyyeHus ycnyrv ucxopsilero Tpaduka Ans Knuenta onpepensetcs B pasgene 6 Hactosiwmx OBiumx
YCROBMA.
AboHeHTCKas nnata sBnseTcs obs3atensHoit. MexaHuam crincanns aboHeHTCKo! nnaTbl onucaH B pasgene 7
HacTosimx O6Lwx ycnosuit u MpeiickypaHTe. AGOHeHTCKas nnata no rpynnam Tapuco «AHMUM» 1 «Tpaduk»
cnucbIBaeTes ¢ nuuesoro cyeta Knuenta exemecsyHo B 1 (Mepsbili) AeHb nepuoaa cneayiolLero 3a oT4eTHbIM
nepvopiom. AGOHeHTCkasi nnata mo rpynne Tapucos «Cyrep» CruCbIBaeTcsl ¢ NuLeBoro cyeta Knuewta
exemecsyHo B 1 (MepBblit) AeHb 0T4eTHOro nepuofa. OBbeM Tpachuka, BKIIOYEHHbI B @BOHEHTCKYlo nnaty u
HeMCromnb3oBaHHIi! B TEKYLLEM OTYETHOM Nep1o/e, He NEPEHOCUTCS Ha CrIeAYIOLLMA OTYETHBIN Nepuop.
OTyeTHbIM NeproaoM okasanus Yenyr no [loroBopy npuaHaetcs 1 (OauH) Mecsily, Hayano TeYeHMs OTYETHOTO
nepvofa onpeaensieTcsl B 3aBUCUMOCT OT 1aTbl NOAKIIOYEHMM:
* Mpv nogknioderi ¢ 1 no 10 YKCTIo KaneHaapHOro Mecsiia — OTYETHbIN Nepuoa AnuTes ¢ 1 yucna mecsa o
1 4Mcna mecaLa cnefylLLero 3a Tekylum;
* Mpw noaxmiodernm ¢ 11 no 20 Y1cno kaneHaapHoOro Mecsiia — OTYETHbIN nepuop anuTes ¢ 10 yuena
TekyLuero Mecsiia Ao 10 uucna MecsiLa cneayHLLero 3a TekyLM;
+ [Mpu nopknioueHnm ¢ 21 no 30 (31) uncno kaneraapHoOro MecsiLia — OTYETHbIN Nepuoa AnuTes ¢ 20 yucna
Mecsia Ao 20 ncrna MecsiLa CrieayHoLLEero 3a TekyLLM.
VcnonHuTenb exeMecsiiHo B MepBblit ieHb Nepuoaa, CrefyloLero 3a OTYETHbIM, OCYLECTBIISET noAcyeT
obbema okasaHHbIX KnueHTy B 0T4eTHOM MecsiLie YCnyr, BKMovatoLymx B ceGs ycnyru, ykasaHHble B cTatbe 2.1.,
2.2. MpeitckypaHTa.
KnueHT caMocTOSTENbHO OCYLLECTBASIET MNATEXN U HECET OTBETCTBEHHOCTb 3a MPaBUIbHOCTb MPOM3BOAUMBIX
um nnatexedt. Mpu usmeHeHUn GaHKOBCKMX PEKBUIUTOB McronHuTens wunu ero npeacTaBuTens, ¢ MOMeHTa
orny6n1koBaHus VcronH1Tenem HOBbIX PeKBU3NTOB KMMEHT JOMKEH OMnaumMBaTh Mo HOBBIM PEKBU3UTAaM U HECET
OTBETCTBEHHOCTb 3a NNATEX, OCYLUECTBIEHHbIE N0 YCTAPEBLUMM PEKBU3UTAM.
PaboTbl N0 noknio4eHIio, ykasaHHble B cTaThe 3.2. Hactoswmx OBuwx ycnosuit onnadneaiotcs Knuentom B
TeyeHue 3 (Tpex) AHeit ¢ MOMeHTa nopnucatus VicnonHutenem u KnueHToM akTa CAauu-MpUEMKIA BbINOMHEHbIX
Pabor.
KnueHT umeer npaso noTpeGoBaTh BO3BpaTa CPeACTB MMM OCYLIECTBNEHUS nepepacyeTa 3a nepuop, koraa
0TCYTCTBOBANa BO3MOXHOCTb BOCMONb30BATLCS YCNyraMu UCOMHUTENS He Mo BuHe KnuenTa.
lMepepacyeT BO3MOXeEH B Cryyae, €Cii CyMMapHOe HerpeocTaBneHue yenyr KnneHTy npesbiluaeT 48 yacos B
MeCsL|, Ha OCHOBaHWY 3aperucTPUpOBaHHbIX 3as1Bok KnneHTa B criyx6Gy TexHuueckol nopaepxkku Acnonkutens o
HepabotocnocobHocTh UHTepHeTa. .
MepepacyeT ocyliecTrisieTcst No 3asieke KnneHta, HanpaeneHHoi B (OMHAHCOBbIA OTAEN B 3MEKTPOHHOM BUe
(no anekTpoHHoW nouTe info@nnz-home.ru, Yepe3 chopmy oTnpasky B JI4HOM kabuHeTe). 3asBKa cocTaBnsieTcs
B NMPOW3BONbHOI (hopMe 1 AomkHa codepxatb Ne gorosopa unu norvH Knuenta B cetn OO0 «HueHwaHu-
Xoym», KOHTaKTHbIE [JaHHbIE 1 KpaTKoe onvcate npobrembl, Ha OCHOBaHMM KOTOPOW OMKeH GbiTb Mpou3BeaeH
nepepacyeT C ykasaHueM CPOKOB Heronafiok. 3asiBka AoMmkHa GbiTb HanpaBneHa He Mo3aHee NocneaHero Axs
PacyeTHOro NepuoAa, CeflyIoLLEro 3a nepuoaoM, B OTHOLLEHUM KOTOPOTO MPOM3BOANTCS Nepepacyer.
VcnonHuTenb UMeeT npaBo MPOU3BECTY MepepacyeT no COGCTBEHHOI MHMLMATUBE Be3 momyyeHusi 3asiBki OT
Knuenta.

Knuent  0bs3aH

OTBETCTBEHHOCTb CTOPOH

KnueHT npeaynpexaeH, uto pecypchl CETU n cetit VHTEpHET MOryT cofiepkaTb HEnomHyH, HEeTOUHYO, JIOXHYI0
MHopmaLuio, a McnonHuTenb He KOHTPOMMPYET 3Ty MH(OpPMAaLMio W He HeceT OTBETCTBEHHOCTU 3a ee
[I0CTOBEPHOCTb.

KnueHT npenynpexaeH o HeoBXOAUMOCTM UCTIONb3OBAHNS @HTMBMPYCHBIX MPOrPaMM, MEXCETeBbIX aKpaHoB
MHbIX MPOrPaMMHO-annapaTHbIx cpeAcTB 6e3onacHocTi Npu ucnonb3oBaHm ceTn MHTepHeT unn CETU.

B cnyyae npeaHamepeHHOro ucronb3oBaHus KnueHToM BHYTPeHHIX |P-afpecoB, OTMMYHBIX OT BblAaHHbIX eMy
VcnonHuTenem npy NoaKKUueHUM:
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McnonHuTenb UMeeT npaBo MPOM3BECTU MPUOCTAHOBUTb Okadaue ycnyr KnueHTy 1 pacToprHyTb [loroBop B

OAHOCTOPOHHEM Mopsizike, € cobntofieHrem n. 4.2.2 HacToswmx OBLYMX ycrioBui;

KrineHT 06s13yeTcst BO3MECTUTb YOBITKM, MPUUMHEHHBIE TaKUMU AEACTBUSIMU MCTIONKUTENHO M TPETBUM NuLaM;
Cnyyan npesHaMepeHHOTO WCMONb30BaHWS, MPEAYCMOTPEHHOTO B MyHkTe 8.3 OBLMX YCroBUM, BbISBMSHOTCS
McnonHutenem camMoCTOSTENbHO Ha OCHOBE AaHHbIX 060pyaoBaHus McnonHutens.

McronHuTenb He HECET OTBETCTBEHHOCTb 3a:

Y6bITKM, NPUYMHEHHBIE KneHTy B pe3ynbTate ucnonb3osaHus cetv MuTepHeT unu CETW, pacxopbl, cBsi3aHHble
¢ (He)nonyyeHnem/nepenavei UHgopmaumu B cetn MuTepHet unu B CETU KnueHToM Unu TpeTbimmu nuuamm,
MoMy4MBLUMM JOCTYN K pecypcam KnuewTa;

YBbITKY, MPUYMHEHHbIE KNeHTY B pesynbTaTe npoBefeHs paboT no MoAKMioyeHuio, B cryyasix, korda KnueHt
6bin  npepynpexaeH (B TOM YiCne U B YCTHOM (hopMe) O BO3MOXHOCTM NPUYMHEHNS yillepa npu NpousBoacTBe
pabor.

npousoleAuwyio yTpaty KnMeHTOM WmM WCronb3oBaHuWe TPETbUAMM NUUAMM  MPUHAZNEeXalmx emy

WEHTMDMKALMORHbIX NapaMeTpoB, HeoBXOAUMbIX ANs NpefocTaBnerns MicnonHutenem Yenyr no [lorosopy;
cBon 1 Hemonajku, CBsi3aHHble C HEBLINONHEHMEM KMMEHTOM WHCTPYKUMIA MO HACTpoitke W aKkcmmyaTauum
obopynoBaHus ¥ mporpaMMHoro ofecriederusi Knuexta, a Takke Bbl3BaHHble WCMONb3oBaHMeM KrneHTom
HEMMLIEH3VOHHOTO MPOrPaMMHOro obecrieyeHus.

3a 3aiepxku 1 nepebou B paboTe, NPOUCXOASILME NPSMO MM KOCBEHHO MO MPUYUHE, KOTOPast HaXOAUTCS BHE
cthepbl Pa3yMHOTO KOHTPONs CO CTOPOHBI McronHuTers.

McnonHuTens He AaeT rapauTyii Toro, YTo Yenyri no [lorosopy GyayT npefocTaBnsTses GecnepeboiHo unu 6e3
ownbok. Hu npu kakux obcTosTenbcteax McnonHutens He GyfeT HecTit OTBETCTBEHHOCTM 3a MPSMOR Mnu
KOCBEHHBIIl YILEPG, MPUUMHEHHbI KNeHTy, i ynyLueHylo KnueHTOM Bbirogy B pesynbTaTe MCMOMb3oBaHMst
U HEBO3MOXHOCTM WCMonb3oBaHUs foctyna k cetu WHtepreT wnu CETW, wnum B pesynbtate owwmbok,
MponycKoB, nepepbIBoB B paboTe, yaaneHus aiinos, AedekTos, 3anepxek B pabote unu nepeaaye AaHHbIX,
unu usmeHeHus yHkuui. Ecnn Knnewt  HeyposneTsopeH Ycnyramu Wcnomwutens, npasunamu O6uinx
YCMOBWIA, Ka4eCTBOM WNKM NPaKTUKOM NPeAoCTaBAEHUS

yenyr Vicnonkutenem, KnueHT Bnpase npekpaTiTb Ucnonb3oBakie Yenyr McnonHuTens v pactopryTb [lorosop.
McrionHuTenb He HECET OTBETCTBEHHOCTI 3a YCTAHOBKY, SKCTINyaTaLMIo UMK TeXHUYECKoe 0BCnyxvBaHe Miobblx
kaHarnoB CBsiau, 0GOpyAOBaHUS UMM MPOTPaMMHOTO OBECTeyeHus, He MpenoCcTaBNeHHbIX VcnonHutenem no
[loroBopy, a Takke 3a nepesady nu NpUéM MHGOPMALWMN NOCPEACTBOM TakiX KaHanos cBsan, 060pyaoBaHUs
N1 NPOrPaMMHOTO  oBecrieyeHus.

McronHutenb He HeceT OTBETCTBEHHOCTb 3a Ge3omacHocTb nopkmioueHnsi KnueHta u npoGnembl ¢ ydyetoMm
Tpachuka No HeMy BO3HWKLLME B CMy4ae HeKBanMAULMPOBAHHOIO NoMb30BaHUS Ycnyramu no [lorosopy.
McnonHuTens He HeceT OTBETCTBEHHOCTb 3a [OMOJHUTENbHbIE CEPBUC-YCMyMW, OkadaHHble KnuewTy, mpu
oTcyTcTBIM Y KnieHTa MoAnm1caHHoro cTopoHamu Akta 06 okasaHuu ycriyr. MpeTeH3um Mo Takum ycryram He
MPUHUMAIOTCS.

CpepHuit KoahduLMeHT noTeps NakeToB No ceTv McmonHuTens He AOMKeH npesbilath 1% B Mecsl. Bpems
nepefiaun nakeTa no ceTt VcnonHuTens He AOMKHO MpeBbiLLaTh 50MC.

KOHOWUOEHUWANBHOCTD

CTOpOHbI  0BSI3YIOTCA  COXPaHsiTh  KOH(MAEHUMANbHOCTL MHGOPMALMM B COOTBETCTBUM C  [EVCTBYIOLUM
3aKoHoAaTenNbCTBOM P®, 1 He MCnonb3oBaTh HU ANs Kakux-nubo WHbIX Lieneit, MOMMMO ykasaHHbIX [lorosope
HacToAwwmx O6uwx ycnosusx, BCIO WHGOPMaLMIo, NepefaHHylo ApYroil CTOPOHOM B pamKax BbIMNOMHEHMS
[oroBopa. Kpome Toro, CTOpOHbI He [OMXHbI NepefaBaTb 9Ty WHGOpMaLMO TpeTbel cTopoHe 6e3
npe/iBapUTENbHOTO NMCLMEHHOTO COrnacus Apyroi CTOPOHbI NPY YCROBUK, YTO:

MH(OpMaLWsi He SIBSieTCs OBLYEAOCTYMHOM UMM He CTAHOBMTCS OGLUEAOCTYMHOM, KPOME Kak B HapyLueHue
HacTosilero [loroBopa;

HeobX0aMMOCTb packpbITi MH(opMaLMn He 0ByCroBreHa pelleHMeM (NOCTaHOBMEHWEM, OnpefeneHneM,
3arpocom) cyAa unu TpeGoBaHMeM YNONHOMOYEHHOTO Ha TO FOCYAAPCTBEHHOTO OpraHa (HOMKHOCTHOTO NuLa), a
TaKKe B APYrUX, MPEAYCMOTPEHHBIX 3aKOHOM CryasiX.

Mpy Hanu4MM npeaBapuUTENbHOTO MUCbMERHOTO cornacust KnueHTa McnonHuTens MMeeT npaBo MCMOMb3oBaTh
nepcoHanbHble AaHHble Knuenta, ykasaHHble B ®3 «O nepcoHanbHbix AaHHbix» U ®3 «O cesaw», ans ux
nepefayn TPeTbUM IALAM, OCYLIECTBMSIOLMM B COOTBETCTBUM C [EVCTBYIOLMM 3aKOHOAATENbCTBOM
chopmupoBaHue, 0BpaBoTky, XpaHeH e 1 Bbiaady MHGOPMALMM 06 UCTIONHEHUN [OMKHUKOM NPUHATBIX Ha cebst
06513aTeNbCTB, OCYLIECTBASIOLMM OT UMeHM VcnonHuTens B3bickaHne ¢ KnueHTa 3afjofKeHHOCTH 3a Yenyru,
1N KOTOPBIM NepefiaHo NpaBo TpeGOBaHNS B3bICKaHWS TAKOM 3aA0IKEHHOCTH;

B cnyyasx, npeaycMOTPeHHbIX [ENCTBYHOLMM 3aKOHOATENbCTBOM, KnueHT BripaBe 0TO3BaTb CBOE COrnacke Ha
nepefiady TPETbUM NULAM CBOMX NEPCOHaNbHbIX AaHHbIX TONbKO NOCe OnnaThl PaKTUYECKM OKa3aHHbIX YCIyT,
HanpasvB VcrionHuTento yBe[OMEHUE B IUCbMEHHOI (hopMe.

®OPC-MAXOP

Hu 0odHa u3 CTOpDH He ByﬁleT HeCTn OTBETCTBEHHOCTU 3a y6bITKM, BbI3BaHHbIe HEWCMONHEeHeM unu
HeHaanexatum MCNOMHEHNEM obssatenscte no [loroBopy BCrMeACTBUe [AeNCTBUS 0BCTOSTENBCTB
Henpeononmmoﬁ CuMbl UNK N0 NPUYMHAM, KOTOpbIE He 3aBUCAT OT BO3MOXHOCTE! Unu Bonu CTOpOH. B uucno
Takux NpU4vH "n OGCTORTeﬂbCTB, paccMaTpuBaemMblx Kak CbOpC-Ma)KOprIe, BXOAAT: BOVHa (BKJ'IIO"Iaﬂ
rpaxaaHckyto), caboTax, noxapbl, BO3AENCTBUS TPbI3YHOB UMW HACEKOMbIX, CTUXUiHbIE GeAcTBUS (BKNiouas
yAapbl MOMHWH, LITOPMOBOIA BETEP, HABOAHEHNS, MPEBbILIEHNE MECSHHON HOPMbI OCAAKOB), B3PbIBbI, ASHCTBUS
unn 6e3nel7|cmvm opraHoB rocyqapcheHHoﬁ BMacTu, B T.4. HENpaBOMepHble [Zlel7lCTBl/|$| AAMUHUCTPATUBHBIX
OpraHos, SHBHCTOBKM, BbIXO4 M3 CTPOA KOCMWUYECKMX CMYTHWKOB UMW MaructpanbHbIX KaHaroB CBA3W, Ha
KoTOpbIX 6a31pyeTcs okasaHue YCnyr, NPOTUBONPAaBHbIE AGMCTBIS TPETLUX ML (Kpaxu, Nonomka obopyaosaHms
unn kabens u T./J.) unu HenpaesomepHoe 6e3/:(e|7|cn3me TPeTbUX nuy, Henonagku, BO3HWKLIWE BHE ceTen unm
pecypcos VcnonHuTtens v ap.

B cnyyae BO3HUKHOBEHMS (HOPC-MAKOPHLIX OGCTOATENBCTB VCTIONHUTEN YCTPAHSIET aBapuiiHyio CUTYaLMIo Mo
Mepe BO3MOXHOCTU W B pa3yMHble CPOKU. BoccraHoBneHue oBopynoaaHMﬂ u kabens nepefaHHoro KJ'II/IeHTy
OCyLeCTBNAETCA 3a cHeT Knuenra.

NEVICTBVE OBLLWX YCNOBWIA 1 AOrOBOPA

Hacrosime ObLuve ycrious aBToMaT4eCkM BCTYMAIOT B CUMY W CTAHOBSTCS 06s3aTemNbHbIMU /NS UCTIONHEHNS
CTopoHamm ¢ MOMeHTa 3akriodeHus [loroBopa v eiiCTBYIOT B TeYeHMe BCero cpoka feiicTans [loroopa. Mpu
M3MEHEHUM UM [OMONHEHUN HacTosLMX OBLUMX YCTOBWIA, Takve U3MEHEHWS UNK JONOMHEHNS BCTYMaloT B CUy
B8 Teyenne 10 ([decAT) kanengapHbIX [He C MOMEHTa WX OnyGnuMKoBaHMS MO MECTy HaxoxpeHus OBLmx
ycnoswit B ceth HTepHerT.

[loroBop BCTynaeT B cuiy C MOMeHTa ero mognucaHus CtopoHamu u AeiictByeT B Tevenue 1 (OpHoro)
KarneHapHoro roa ¢ MOMeHTa ero nmopnucakusi. Mo UCTeYeHuN ykasaHHoro cpoka [loroBop aBTOMATM4ecky
MPOANEBAETCA Ha CreayolWWiA KaneraapHblie rof, npu OTCYTCTBAM BO3paxeHWii CTOPOH, HanpaBReHHbIX He
meHee yem 3a 30 (TpuALaTh) AHelt 4O [aTbl OKOHYaHWSA Nepuoaa AeicTans [lorosopa.

Mpn HeobxopMMocTi u3MeHerus, pactopxerust [lorosopa CTOpOHbI BrpaBe MCMOMb3oBaTh (hHakCUMUNbHOE
BOCTIPOM3BE/IEHNE MOAMNACK C MOMOLLUBIO CPEACTB MEeXaHUYecKoro MMM WHOTO KOMMPOBAHMS, 3NEKTPOHHO-
UncbpoByl0 MoAnMCb, NGO MHOI aHanor COBCTBEHHOPYYHOI MOAMMCK, OCYLIECTBASTL OBMEH AOKyMeHTamu
NoCpPeACTBOM NOYTOBOW, 3MEKTPOHHON UMM UHOW CBA3W, NO3BONSIOLLEN JOCTOBEPHO YCTaHOBUTb, YTO AOKYMEHT
MCXOZMT OT CTOPOHbI N0 [loroBopy, ecnu [JoroBopomM 1 3aKoHoAaTeNbCTBOM PO He YCTaHOBMEHO MHOE.
VcnonHuTenb BnpaBe NpUOCTaHOBUTL OkasaHue ycnyr KmueHty B cnyyae HeBbinonHeHus KnueHtom ero
obs3aTensCTB no onnate, ¢ cobnioaerunem n. 4.2.2 Hactoswymx O6LMX ycroBui.

PACCMOTPEHWE CMNOPOB

Criopbl, CBsi3aHHbIE C UCTIONHEHEM, U3MeHeHeM, npekpalLexiem [J0roBopa, paspeLLaioTesi MyTeM neperosopos
nocpeacTBOM HanpasneHns KnueHToM B nUCbMeHHOW (hopme MpeTeHsnu U eé nocneayioLero paccMoTpenus
McnonHutenem. B cnyyae HEBOSMOXHOCTM yperynmpoBaHusi Criopa MyTéM neperoBopoB CTOPOHbI 3aluLLaloT
CBOM NpaBa B MopsiAke, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM PO,

CTOpOHbI NPU3HAKT B KayecTBe Haanexaluux cyaebHbIX [0ka3aTenbCTB pacneyatky Ha BymaxHoM Hocutene
TEKCTOB 3MEKTPOHHbIX COOBLUEHMIA, NOMy4YeHHbIX OAHON CTOPOHOM OT pyroii N0 SNEKTPOHHON MoYTE, B Cryyae,
€CNV pacneyaTky Npou3BefieHbl C Ucnonb3oBaHueM nporpamm Ans 3BM Microsoft Outlook, Microsoft Outlook
Express, Mozilla Thinderbird, Mozilla Firefox.



